Feedback Report
Communication Skills
16 October 2012

CASCADE Educational Theatre Company
Summary

100% found the course highly relevant.

100% reported that the knowledge gained in the session was highly relevant

100% felt that there was enough time for questions and discussions

100% found the overall presentation highly relevant
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Things learned at this meeting:

Emotional intelligence
Emotional bank

Positive reinforcement

Body language

How to deal with difficult patient

Praises and feedback

Importance of praise

Dealing with staff

How the left and right brain work

How to give positive feedback and importance

How to modify colleague’s behaviour without tension

When to give praise to build up an emotional bank account

How body language can be portrayed by a patient

How useful positive feedback is

How to communicate with aggressive patients

Mirroring

Constructive comments or suggestions

Great day and very relevant – should be available at Uni!
Excellent – Thank you!

Just a great day
Individual feedback would be nice
